SSC Dr. Harald Klein

Social Science Consulting Lutherstr.2
49082 Osnabriick
Germany
http://www.social-science-consulting.com Tel /Fax: +49 541 1819492

e-mail: info@social-science-consulting.com

Provalis Research Software — Installation Guide

This guide describes how to install Provalis Research software. The software included consists of SimStat,
WordStat, and QDA-Miner. For all products free test versions are available for download. These test versions
are full versions and can be used for 30 days after installation. After this time the software will not work any
more.

Full versions require a license key, QDA-Miner and WordStat additionally require an activation code. If you
buy a license, the key will be mailed to you; it is a small file. You save this file

e The computer desktop or
e The root directory of your C drive — C:\ or

e Drive C: — \programs\Provalis Research

The program will be automatically registered to your name. The next time you start your software, the license
key will re recognised, and the test version works as a full version from this time on. You should backup the
license key file in case your hard disk crashes or malware destroys your operation system.

SSC also stores the license key, so in case you cannot find it the license key can be mailed to you. Just notify
SSC, if you ordered your software from SSC we can provide you with your lost license key.

Update: If a new version is available, you just download the new test version and install it. Due to the license
key the new test version is treated as a full version.

We can also provide to customers on-site as well as web training and consulting. If you need more information
on those services, please contact us.

And if you encounter any problem or have any suggestion for future versions of our programs, feel free to contact
us.



