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1. Introduction

This document describes all versions of TextQuest/Refo, where ReFo is an abbrevation for
readability formula. This software is available for MS-Windows and for Apple MacOS. All
versions are available for different license times and different users. A text is analysed, the
results of an analysis are values of different readability formulas.

In the last 100 years a lot of readability formulas have been developed. All of them are based
on a cloze procedure, the results of this analysis is a mathematical formula based on regression
analysis. In most formulas the length of sentences and the length of words are the most important
variables that explain the readability of a text. Readability formulas were developed for different
languages, different text genres, and different readers – therefore you have to know and select the
correct formula. TextQuest/ReFo knows each combination and selects the appropriate formula(s)
for your needs. However, it may happen that there is no formula for a selected combination of
language, text genre, and readership. In total 91 readabiility formulas are implemented.

The results are dependent on the readability formula(s) and are computed for the whole text
and for all its paragraphs. So you can see which paragraphs are better or worse than other ones.
The results can be:

• an index value between 0 and 100 – the higher the value, the better the readability of the
text. A verbal description is also given so you can interpret the value.

• reading age: the age of the recipient must have to be able to understand the text. This is
connected with the school system of the USA.

• reading class: the school class of the reader must have to be able to understand the text.
This is connected with the school system of the USA.

TextQuest/ReFo supports:

• languages: English, French, German, Spanish, Italian, Dutch, Afrikaans, Turkish, Polish,
Danish, Norwegian, Icelandic, Swedish, Czech, Slovak, Slovenian.

• text genres: unspecific, fictional, non-fictional, technical manuals, children’s books, school
books, political texts, package inserts of medicine
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• readership: unspecific, children, young people, adults, foreign learners, soldiers, patients.

Not all languages, text genres and readers are supported by each version. So it is possible that
you only pay for a license that includes what you need.

1.1 Base version

The base versions does not cover all languages, all text genres, or all readerships. The following
features are supported:

• languages: English, German

• text genres: unspecific, technical, fictional, non-fictional, children’s books, school books,
political texts

• readership: unspecific, children up to 10 years, teenagers from 11 to 18 years, soldiers

1.2 Standard version

This version covers all languages, but it does not include the vocabulary module like the profes-
sional version.

• languages: English, German, French, Spanish, Italian, Dutch, Flemish, Africaans, Danish,
Icelandic, Norwegian, Polish, Swedish, Turkish

• Text genres: unspecific, technical, fictional, non-fictional, children’s books, school books,
political texts, package inserts of medicines

• Readership: unspecific, children up to 10 years, young people from 11 to 18 years, soldiers,
learners of foreign languages

1.3 Premium version

This version doesn’t have restriction in languages, text genres, or recipients. Diese Version deckt
alle Sprachen ab, enthält aber nicht das Wortschatzmodul wie die Professionalversion.

• languages: English, German, French, Spanish, Italian, Dutch, Flemish, Africaans, Danish,
Finnish, Icelandic, Norwegian, Polish, Portugese, Czechm Slovak, Kroatian, Slovenian,
Swedish, Turkish
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• Text genres: unspecific, technical, fictional, non-fictional, children’s books, school books,
political texts, package inserts of medicines

• Readership: unspecific, children up to 10 years, young people from 11 to 18 years, soldiers,
learners of foreign languages

1.4 Professional version

Professional: like the standard version, but with an additional vocabulary module. This shows
word lists, all combinations of words depending on the number of words, or all permutations
within a sentence (which words occur together – co-occurences).

1.5 Combination of available readability formulas

One feature of itx is that it selects the appropriate formula(s) for many combinations of lan-
guage, text genre, and readership. However, readability formulas were not developed for every
combination. At least one formula that was developed for unspecific text genres and unspe-
cific readerships is available for all languages. Specific formulas are available for the following
combinations:

language combination

Portugese children older than 10 years

Dutch non-fictional texts and children’s books for children under10 years (2)
all texts and fictional texts for children older than 10 years (2)

Polish non-fictional texts

Turkish school books for children unter 10 years (2)

English prose for soldiers (2)
technical texts for soldiers (5)
prose for children older than 10 years (2)
school books for children older than 10 years (3)
children’s books for children older younger than 10 years (3)
school books for children younger than 10 years (2)
school books for all ages

German political texts for adults
all texts for children younger 10 years
fictional texts for children older than 10 years (2)
non-fictional and fictional texts for children younger than 10 years (8)

Patient leaflets information are available for the following languages: Danish, English, German,
Finnish, French, Icelandic, Italian, Norwegian, Slovene, Spanish, and Swedish.
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2. Working with TextQuest/ReFo

After the start you can see the big editor window. You can paste your text into this window. If
your text is in a file, use the file menu to import the text.

2.1 Preparing the text

In most cases you just cut and paste the text into the edit window. If you have HTML, PHP or
Javas(script) code in the text, you have to delete it before you start an analysis.

A readability analysis consists of counting grammatical sentences, words and syllables, Tex-
tQuest/ReFo separates the whole text into grammatical sentences and counts the words and
the syllables. You can split the text into paragraphs – just separate paragraphs with a blank
line. If you have a heading (with no .?! at the end), make it a paragraph by inserting a blank
line.

A lot of abbreviations that use dots are known to TextQuest/ReFo. If this is not the case
and a new sentence startes after an abbreviation, just remove the dot. It is very unlikely that
you will ever have to do this, because a lot of abbreviations – language dependent – are stored
in internal lists and recognised not be the end of a sentence but an abbreviation.

Especially in patient leaflets there are enumerations that can produce very long sentences and
bias the results. Therefore you can start each enumeration part with a - (minus symbol) at the
start of each line that contains a enumeration element.

2.2 Language selection

In the middle of the screen you can select the language, please note that you cannot select all
languages in the base version. Abbreviations are language specific, a few thousand are imple-
mented in TextQuest/ReFo. In the vocabulary module of the professional version also the
correct sort order of the selected language is used, e.g. in German the umlaut ä is treated as its
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base vocal a, whereas in Danish ä is sorted behind the z.

2.3 Text genre selection

The second option is to select the text genre, all means unspecific – applies for all texts. Patient
leaflets cannot be analysed with the base version. Many readability formulas were developed
for special text genres, the results cannot be used for other text genres. Sometimes also a
combination of text genre and readership apply, e.g. fictional texts and children’s books.
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2.4 Readership selection

The last option is to select a speicifc readership, or if that is not the case you select all. Some
readability formulas are a combination of text genre and readership, TextQuest/ReFo selects
the appropriate formula(s). There are no more options available.

After selecting language, text genre, and readership it may happen that there is no readability
formula for that combination. In most cases you select all for reader ship and/or text genre.
Now you can press the Analysis button to start the analysis. TextQuest/ReFo selects the
appropriate readability formulas and presents the results in the results window.
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3. Inspecting the results

Under the text window on the left side are the results of each readability formula and its
interpretation. First for the whole document, if you click on a node you will see the results for
each paragraph. You can compare the results of the paragraphs to find out which ones are better
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understandable and may change the text.

On the right side you see the text metrics, some values are underlined. If you click on these, all
word sthat fulfil the criterion will be highlighted in yellow colour in the text, e.g. if you want
to show all words that have at least six characters, or which words are in the Dale-Chall list of
words. You can save the results to the clipboard for further processing – see the file menu.
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The results of the readability formulas are shown like this:

Readability research has shown that the longer sentences or words are the more difficult they
are to understand.
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4. Vocabulary module

This module is only available in the professional version. It lists all words, word combinations or
word permutations sorted by alphabet or by frequency, ascending or descending. A vocabulary
can help you to see errors in orthography, but also in the use of homographs, synonyms, and
other interesting aspects of the words used in a text. A vocabulary can also be used as a basis
for the construction of a category system in content analysis.

The menu shows a word list with single words, sorted ascending by alphabet. Clicking on the
column header changes the sort order (ascending/descending). No word is excluded.
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The following parameters can be selected:

• language: you can select the language which is important for the sort order of the vocab-
ulary list.

• number of words: 1 means only single words are listed – this is a normal word list. Higher
numbers mean the list contains phrases consisting of the number of words specified.

• fixed word order: makes sense only if the number of words is 2 or higher. You can find
phrases and their frequency in a text.

• excluding criteria:

– exclude stop words: words that are in a stop word list are excluded from the list. These
lists are dependent on the language and contain articles, pronouns, conjunctions and
prepositions.

– word length limits:

∗ minimum: the minimum length (in characters) a word must have to be in the list

∗ maximum: the maximum length (in characters) a word can have to be in the list

– or frequency limits

∗ Hapax legomena: words that occur only once are in the list (minimum and max-
imum frequency are set to 1)

∗ minimum: the minimum frequency a word must have to be listed

∗ maximum: the maximum frequency a word can have to be listed

Lists are generated and sorted either by alphabet – language dependent – or by frequency,
ascending or descending. It is possible that some words stored in a list of stop-words are excluded
from the output. Stop-words are often words with a high frequency like articles, pronouns,
conjunctions, and prepositions. These stop-words lists are language dependent. Other exclusion
criteria are the length and/or the frequency of a word.
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You can generate simple word lists, list of word sequences where the number of words can be
specified by the user, and word permutation which are similar to word sequences, but have no
fixed order. The next picture shows you the results of all two-word-frequencies in descending
order – the complete list is longer.
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This picture shows a simple word lists, sorted by frequency descending so that the most frequent
words occur at the top of the list.
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This vocabulary shows all word sequences with a minimum frequency of 2. This list is much
shorter than the lists above.
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